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AI-FIRST
SALES & MARKETING 

SOLUTION



Revolutionizing Sales, 
Marketing, and Customer 
Support With AI

Eyaana is transforming the way businesses approach sales, marketing, and customer support 
with its cutting-edge AI-powered solutions. Our intelligent system seamlessly integrates 
AI-driven automation, real-time analytics, and human expertise to enhance customer 
interactions across multiple channels, including websites, mobile apps, WhatsApp, and social 
media platforms. 

Eyaana’s AI not only streamlines operations but also personalizes customer experiences, 
improves lead conversions, and ensures faster issue resolution through features like helpdesk, 
ticketing, AI phone calls, Whatsapp marketing, CRM, AI appointments, and more.

Price Starts
As Low As

$99
AI Chatbot

AI Phone 
Calls

WhatsApp Marketing 

Helpdesk & 
Ticketing

Web Traffic 
Analytics

CRM

Appointments

WiseMind
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EYAANA - A Complete 
Sales & Marketing Solution

AI Technology Powered By

Eyaana is an AI-powered customer support and sales platform that integrates with websites, mobile 
apps, and social media channels like WhatsApp and Instagram, offering communication via text, 
audio, video, and screen sharing. Its AI agent handles contracts, companies, and ticketing, while 
complex cases are escalated to human agents who leverage the Knowledge Hub and AI Advisor. 

Human agents oversee appointments and deals, with dedicated support and sales agents ensuring 
smooth resolutions and conversions. Eyaana also supports outbound marketing through phone and 
WhatsApp campaigns, including broadcasts, reminders, and forms. 

WiseMind, an intelligent assistant, monitors the system to enhance efficiency and customer 
satisfaction.
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Our Key Features

AI-Driven CRM
Unlike traditional CRMs, Eyaana's AI-powered 
CRM is built from the ground up with AI at its 
core, enabling smarter customer engagement, 
automated workflows, and real-time 
decision-making.

WhatsApp AI ChatBot and Marketing
Eyaana’s WhatsApp AI Chatbot and Marketing feature empowers 
businesses to engage with customers effortlessly. The AI chatbot 
provides instant, intelligent responses to customer inquiries, handles 
bookings, processes orders, and offers personalized 
recommendations—all within WhatsApp.

On the marketing front, Eyaana’s WhatsApp solution enables 
businesses to run targeted campaigns, send promotional 
messages, reminders, and updates, fostering deeper customer 
engagement. With automated workflows and real-time insights, 
businesses can track campaign performance and optimize their 
strategies for higher conversions.

Actionable Insights and Analytics
Using advanced AI and machine learning, Eyaana 
aggregates key metrics, patterns, and trends, 
delivering intuitive reports that help businesses 
optimize their workflows and boost performance. 

Incoming and Outgoing AI Phone Call
Eyaana’s AI-powered phone calls make it easy for businesses to 
stay connected with customers, whether it’s handling incoming 
queries or reaching out proactively. For incoming calls, Eyaana’s AI 
answers questions, provides information, schedules appointments, 
and even transfers calls to a human agent when needed—ensuring 
customers get the help they need right away.

On the other hand, outgoing AI calls help businesses stay on top of 
things by following up with customers, sending reminders, 
conducting surveys, or promoting products and services. These calls 
feel personal and timely, helping businesses engage customers 
without adding extra workload to their teams.
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AI-Powered Customer 
Support
Eyaana offers 24/7 intelligent 
assistance, instantly responding 
to customer queries with 
accuracy and efficiency. 

Eyaana’s AI learns from 
interactions, continuously 
improving its ability to 
understand context, anticipate 
needs, and provide personalized 
solutions.

Omnichannel 
Communication
Eyaana integrates all 
channels—website chat, email, 
WhatsApp, social media, and 
voice calls—into a unified 
platform.

AI Action Plan
This feature is designed to optimize the sales 
process by providing data-driven strategies for 
closing deals more efficiently. Based on customer 
behavior, engagement history, and deal progress, 
the AI generates a personalized action plan for 
each opportunity.  

AI Assistance for Human Agent
Eyaana’s AI enhances agent performance by 
providing real-time, intelligent support during 
customer interactions. The AI analyzes 
conversations, offering relevant suggestions, 
answers, and resources.

AI Powered HelpDesk 
& Ticketing
Eyaana’s AI-powered HelpDesk & 
Ticketing system makes 
managing customer inquiries and 
support requests easier than ever. 

It automatically organizes and 
prioritizes tickets, ensuring that 
every issue is tracked and 
resolved efficiently. The AI can 
instantly respond to common 
questions, suggest solutions, and 
even escalate complex issues to 
human agents when needed.

Appointment 
Booking
Users can book, reschedule, or 
cancel appointments through 
AI or live agents, ensuring a 
hassle-free experience.
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Ready To Witness The 
Power Of AI in Action?
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Let Our AI Agent 
Give You A Call
Our AI Agent Can Speak Multiple 
Languages In A Single Call. It Makes 
Thousands Of Outbound Calls Daily For 
Lead Generation, Receives Calls On The 
Same Number, And Excels As A Phone 
Receptionist.

Interact With Our AI 
Agent On WhatsApp
Our AI Agent Can Chat In Any Language, 
Supports Voice Notes, Schedules 
Meetings, Shares Brochures, And Acts As 
Your Personal Sales Consultant — But 
Only For Inquiries About Eyana.

Chat with our AI agent
on WhatsApp

Scan the QR Code, And Let Our 
AI Agent Call You Back Now!



How EYAANA
Empower Industries
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Real Estate
Real estate businesses 
can use Eyaana to 
handle inquiries, 
automate follow-ups, 
schedule property 
viewings, and provide 
instant answers to 
client questions. 

Scan for More Details

Healthcare
Healthcare providers 
can focus on delivering 
care while boosting 
patient satisfaction with 
features like smart 
ticketing, and Al-driven 
appointment bookings 
to automate processes.

Restaurants
Eyaana’s AI-powered 
customer support 
system simplifies 
reservations, 
automates responses 
to frequently asked 
questions, and 
manages promotions.

Tourism
Eyaana's Al-powered 
customer support 
system transforms how 
travel businesses 
operate by automating 
responses to common 
inquiries and managing 
bookings.

Personal Care 
& Services
Eyaana offers omni 
channel 
communication, 
personalized client 
engagement, and 
automated reminders 
for businesses.

E-commerce
Eyaana helps 
e-commerce 
businesses drive 
conversions, enhance 
customer engagement, 
and reduce operational 
costs, hence increasing 
profitability.

PRO Company 
Setup Services
Eyaana helps PRO 
Company Setup 
Services streamline 
operations, reduce 
manual effort, and 
ensure a seamless 
experience for clients.

Educational 
Institutions
From inquiry handling 
to nurturing students, 
Eyaana ensures a 
seamless experience 
that strengthens 
relationships with 
students.

Scan for More Details Scan for More Details Scan for More Details

Scan for More Details Scan for More Details Scan for More Details Scan for More Details



Connect with Any 
CRM/ERP
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We Provide Private AI Cloud

For industries such as finance, healthcare, and defense, 
data privacy is of utmost importance. For organizations in 
these sectors, we offer tailored Private AI Cloud solutions 
powered by our customized AI engine. This ensures that 
sensitive data remains securely within the confines of the 
organization's premises, providing unparalleled data 
protection and compliance.

EYAANA seamlessly integrates with all popular CRM and ERP 
solutions. Additionally, it offers robust APIs, enabling effortless 
connectivity with any other system or platform.

We Provide Private AI 
Cloud

EYAANA seamlessly integrates with all popular CRM and ERP solutions. Additionally, it offers robust 
APIs, enabling effortless connectivity with any other system or platform.

For industries such as finance, 
healthcare, and defense, data 
privacy is of utmost importance. For 
organizations in these sectors, we 
offer tailored Private AI Cloud 
solutions powered by our 
customized AI engine. This ensures 
that sensitive data remains securely 
within the confines of the 
organization's premises, providing 
unparalleled data protection and 
compliance.



Outbound Marketing

Eyaana’s AI Calling Campaign automates the 
process of reaching out to potential 
customers.  

Powered by advanced AI, it enables 
businesses to initiate personalized calls to 
thousands of potential prospects and 
automatically generate qualified leads.

The AI can engage in meaningful 
conversations, provide information, schedule 
appointments, or even follow up on previous 
interactions 

AI Phone Call (AI Lead Generation )

Eyaana’s Reminder feature ensures that 
important appointments, meetings, or 
deadlines are never missed. 

The AI automatically initiates personalized 
reminder calls and personalized Whatsapp 
messages  to customers, reminding them of 
upcoming events, renewals, or follow-ups. 

Beyond just reminders, customers can also 
carry on conversations, ask questions, and get 
instant responses, creating a seamless and 
interactive experience.

Reminder Phone Calls / WhatsApp 
Message

With automated WhatsApp campaigns, 
businesses can send mass personalized 
messages, promotions, reminders, and 
updates to targeted customers. 

Whether for product announcements, 
limited-time offers, or customer support, 
Eyaana ensures that the communication is 
timely and relevant. 

It also allows for interactive conversations, 
enabling businesses to receive immediate 
feedback and answer queries.

WhatsApp Mass Marketing
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Pricing and Plans - Pay 
Only For What You Use

Eyaana’s Commitment-Based Pay-As-You-Go Pricing offers businesses a flexible and scalable 
pricing model that aligns with their long-term goals and needs. You can choose from various 
pricing tiers that best suit your business and choose only the features you need.

Scan The QR Code To Get An 
Accurate Cost Estimate Using Our 
Price Estimator.

EYAANA Provides Fully Managed Service
Eyaana offers a Fully Managed Service that handles every aspect of customer support , 
marketing,and sales. From initial setup to ongoing optimization, this comprehensive service 
ensures businesses can concentrate on driving growth while Eyaana takes care of infrastructure, 
system updates, performance monitoring, and troubleshooting. 

With 24/7 support and proactive management, Eyaana guarantees seamless operation without 
the need for internal IT resources, providing peace of mind and freeing up valuable time for your 
team to focus on core business objectives.
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Scan the QR Code to try

Interested In Trying 
Our Chatbot?

Visit Our Website To Learn More 
About Our Services

www.eyaana.com

Our Address

Office #3203, 32nd Floor, Citadel Tower, 
Marasi Dr, Business Bay, Dubai - UAE

Contact Info

+971 529123317 

+971 45820203

 info@eyaana.com

Compliant


