Solution for
SALES. MARKETING &
CUSTOMER SUPPORT

=Y/1/IN/1

vWw.eyaana.com



. Engage, Convert & Automate www.eyaana.com

WhatsApp
Marketing

Email
Marketing

Phone
Broadcast

WhatsApp

Video &
Audio Call

Automation &
Productivity

3rd Party

o Appointment
Connectivity PR

Booking

Helpdesk & = Web Traffic
ticketing Analytics



MARKETING

Al Phone Broadcast

Eyaana’s Al Phone Broadcast is a new marketing tool that uses voice Al to automatically call and engage
hundreds of prospects at scale. Qualified leads are instantly segmented, and then seamlessly handed
over to human agents for personalized follow-up.

=<
N nterested

l

Eleanor

r &\
| Want To See

Aakif
_m @‘ Interested

Interested

Henry

Darlene
Andru *

Sophia Prospects
\ Interested
Oliver
) William
G . st
: Human Agents
Robert Amelia -~ : 50 ; (List of 550 People)
rospecis
Interested [
¢ i E;w Booked

David

Jenny

Linda

Kristin

“ | WantTo See

Olivia

Whatsapp Marketing

In traditional WhatsApp marketing, users receive automated messages but can’t reply or interact
meaningfully—and to complete any action, they’re usually redirected to an external website or app. With
Eyaana’s WhatsApp Marketing, the experience is fully interactive: customers can reply directly within the
chat, ask questions, and even complete purchases or actions right inside the same conversation.
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Absolutely! Smartwatch X-100
offers advanced sieep tracking
and continuous heart rate
monitoring. Plus, it has a 7-day
battery life. Would you like to
see a demo video?

That sounds great! Yes,
please. -

Here's a short video
explaining all the features.
Also, we have a special
discount for first-time buyers.

$3 Ciick to watch the
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this smartwotch?

Here's a short video
expiaining all the features.
Also, we have o special
discount for first-time buyers.
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this smartwatch?

Yes, I'd fike to purchase the
watch -

Greatl You can complete
your purchase right here.
Click on the buy now button
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Email Marketing

www.eyaanda.com

Eyaana’s email marketing lets you send personalized emails to multiple users, automatically generated

based on each user’s profile — all with just a simple prompt.

Mail Email Is Generated Based On

Template Each User's Profile.
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off for a limited time.
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We're excited to introduce our newest

profiling Wl Shop now and be the first to own it!

Each User Receives A Different
Email Based On Their Profile.
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Unlike traditional ‘no-reply’ emails, recipients of Eyaana’s marketing mails can reply back to the mail and
even request to chat with customer support, creating a truly interactive and engaging experience.

Customer Can Reply

) Amelia Knight
@ ak25@mail.com

GLAMORA Noura
@’ Al Agent of Glamora

Our Al Can Respond to
Customers Instantly
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Confidence.
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Hello Amelia, New Product Launch - Your Questions Answese C2B
We're excited to introduce our newest
Product

A w To @) Amelia Knight (sk25@mall.com) X

Hello Amelia,

Thank you for your enthusiasm about
our new product! We're delighted to

Wk Shop now and be the first to own it!
@ Exclusive early-bird discount: 50%
off for a limited time,

SHOP NOW: www.glamora.com/

productainewaly st share the details:

Warm regards,

Noura

s E ] International Shipping: Yes! The 50%
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Hidden Coms  Sharp Throods
"

early-bird discount applies worldwide.
Standard shipping fees may vary based
on your location.

S0ty o1 3300 71 10-40% O

4 Stock Availability: Currently, the
product is available in all sizes and
colors ([list colors]), but stocks are
selling fast!

Fresh Orips  Just Launched

For any further assistance, feel free to
reply—we're happy to help. Happy
shopping!

= Warm regards,
v o (e x Noura
Hello Noura, Glamora

Thank you for the exciting news.
www.glamora.com

Could you let me know if this discount
applies to intemational shipping as
well? Also, are there any color or size Send
options currently in stock?

Regards,
Ameba
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The Customer Now Wants to Chat With The
Customer Support Manager

[ Amelia Knight
"a ak25@mail.com
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| Want to Chat With Manages of ymer Suppor Ce Bec T .

Hello Noura,

manager at the earliest. Thank you.

Warm regards,
Amelia

p Milani Howard
Manager of Customer Support
125V ew Message -l

€ v To () Amelia Knight (ak25@mail.com) X

Fallow-Up on Your Reguest

Hello Amelia,
Thank you for reaching out. How may |

assist you today? Looking forward to
resolving your concern.

Warm regards,
Milani Howard
Glamora
www.glamora.com



COMMUNICATION

EYAANA Integrates All Platforms

Customers communicate with a business through many channels—WhatsApp, Instagram, Facebook,
website chat, email, and more. Eyaana brings all these touchpoints together into one unified system,
ensuring seamless, consistent responses across every platform
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| purchased a digital

download, but the file |
received is corrupted.

Try downloading it again,
should work hopefully.

I've already tried multiple
times, and it still doesn't
work.

| The Promotion Code | Was
Given Isn’t Working At
Checkout.

01:32 pm

Hello! | Can Assist You
With That. Give Me A

Moment.
New Message - X
to (@ Esther Howard X
Exciting Newr Year Offer on Stylish Garments! &% Co Bee

Heko Esther,

Happy New vear! 7 To kick off 2025 in style, we're thrilled to introduce

our exclusive New Year offer on premium garments. Enjoy up to 30% off on
trending styles, from casual wear to formal collections—perfect for refreshing your
wardrobe!

W Shop Now: www.amazon.in/dp/BODXDFHPEJ
O Hurry! Offer valid until this week.

Thank you for being a valued customer. Wishing you a stylish and joyful year ahead!

Warm regards,
Noura

Amazon

+671 055 4830689
WAW.amazon.com

P.S. Don't miss our kmitad-edition New Year collection

Jenny Wilson «

Hi Nourq, Jenny here. Any
update on the Web Developer
position?

Noura (Agent) « (514

Hi Jenny! Thanks for reaching
out. Decision still pending—will
update soon

ff\o

- I'm having trouble accessing
my account. 1342 P ¢

Have you tried resetting your
password?

Yes, | have, but | never
received the reset
email. Yorers

¢ 4 APR AT 14:30

Hi, my order was
@] supposed to arrive
yesterday!

Thank you for sharing your
issue. Please refer to the
tracking number for
updates.

04m:20s




Al Phone Call By aane. Lo

Call Handover
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i Live Translation on Call

.." Live customer speech |
Arabic nnsiatel fncagents Enalish Instantly translates the conversation in

real time, allowing customers and

Customer

agents (or Al) to communicate
effortlessly even if they speak different
languages. This breaks down
language barriers and ensures a

Nouro

0 0o 0 0o oo

- B smooth, inclusive customer experience

- -

across regions.
Arabic

Al Voice Cloning
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Press Record Button And Read Following Lines.

Hello, My Nome s [Your Name, And This 1 My Voice Recording Sample. The Quick Brown Fox Jumps
Over The Lazy Uog. Technology Is Evolving Rapidly, Shaping Our Daily Lives In increciblo Ways. Hey
There! How's Your Day Going? Hope You're Doing Great] Could You Help Me Find The Best talian
Restaurant Nearty? Wow! | Can't Beileve This Is Actually Happening! | Feel Sc Grateful For All The
Wonderful Peopie In My Lile. Pleasa Enter Your Possword To Procesd with The Transoction The Server
= Temporerily Unavailable. Please Try Again Later. Thank You For Listening To This Racorsing,

=3 ) T T
- —»
excited oYM cpoorm
. . . Cloned voice can
Agent speaks in their Agent records voice dynamically express

native language to be cloned various emotions



AUTOMATION & PRODUCTIVITY

After successfully engaging leads through Eyaana’s intelligent marketing and communication tools, the
next critical step is to convert those leads into customers. Eyaana empowers your team to follow up,
nurture, and close deals effortlessly using smart, automated workflows.
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Video & Audio Calling

Eyaana’s Video and Audio Call feature is
designed for delivering high-level, detailed
customer support when chat isn’'t enough.
Every call is fully recorded and transcribed
for quality checks and training, ensuring
accountability and continuous
improvement. On top of that, Eyaana
automatically generates meeting minutes
summarizing key points and action items
from the conversation, helping both
customers and agents stay aligned and
follow up effectively.
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CRM & Action Plan

Unlike traditional CRMs, Eyaand'’s
Al-powered CRM is built from the ground
up with Al at its core, enabling smarter
customer engagement, automated
workflows, and real-time
decision-making. Eyaana’s Action Plan
allows you to create structured,
goal-oriented sequences for each lead or
customer—defining exactly what needs to
be done, by whom, and when.

Al Powered HelpDesk &
Ticketing

Eyaana’s Al-Powered HelpDesk & Ticketing
system revolutionizes customer support by
intelligently managing, prioritizing, and
resolving customer queries with minimal
human intervention. It auto-generates
tickets from chats, emails, and calls,
assigns them to the right departments or
agents, and suggests solutions based on
past interactions and knowledge base
entries.



www.eyaanda.com

Analtytics e () & B & o
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Web Traffic Analytics

Eyaana’s Web Traffic Analytics gives you
deep, real-time insights into how visitors
interact with your website. From tracking
page views, bounce rates, and user
journeys to identifying traffic sources,
high-performing content, and conversion
bottlenecks—Eyaana turns raw web data
into actionable intelligence.
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Appointment Booking

Schedule An Appointment < Bock

e Alisa Thomas
e Appointe|

Appointment Dats An
Alisa Thomas

< September2025 >
Sun Mon Tue Wea ™ Fri Sot

How Long Do You Need?

20 Mk

What Time Works Best?

Or00 pen

Appointment Booking feature makes
scheduling seamless for both your team
and your customers. The system
intelligently manages availability, sends
automated reminders, and eliminates
scheduling conflicts. Most importantly, it
syncs effortlessly with Google Calendar,
ensuring all appointments are updated in
real time across your team'’s schedules.

Advanced Chat Windows for the Customers

Eyaana’s Advanced Chat Window goes far beyond basic live chat—offering a complete, interactive
support experience. Customers can not only chat but also initiate audio calls directly with support
agents for faster, more personal assistance.

Logged-in users get tailored help for the products they've already purchased, ensuring context-aware
service. What truly sets it apart is seamless third-party integration—enabling users to book hotels,
purchase tickets, or complete transactions directly within the chat window.
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Mobile App For Agents www.eyaana.com

Eyaana transforms WhatsApp marketing into a two-way, interactive experience. Messages are tailored
to each user, based on their preferences and behavior. Customers can reply, ask questions, and even
complete actions within the chat — making it a dynamic and engaging journey that drives real resulits.

Plug Into Any CRM, ERP, Booking Engine, Or
External System — No Limits
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. Hire Your Digital Workforce

Raymond Hale

Capabilities:

| Elena Hart
Psychologists

| Capabilities:

www.eyaanda.com

Lina Chen
Ecom Sales Agent

d and Seheduled
queries 247

Knowledge Size: 500% Tokens

View CV

Arjun Patel
IT Specialist

« Offars

Reduce Your Human Workforce ) [rmoe — XITIY
By hiring Eyaana’s Al agents, you can automate S

key tasks across support, sales, marketing, and
more — reducing the need for a large human
workforce. These specialized Al agents work 24/7,
handle high volumes efficiently, and deliver
consistent, expert-level performance, helping you
cut costs while boosting productivity. These
specialized agents never need breaks, don't get =

Y

4

HL I'm Elena Hart

Exportin:
Automarion O Toske Anssmation Of Towa

Parsanalne Assstenes Periorcting Autitene

tired, and don’t need sleep, working 24/7 for your

business.

(@) Agentinterview

X

Auto Cob

Knawledge Hub Information:

Hiring An Agent Is Quite Easy

Eyaana’s digital agents are highly
specialized—whether you need a data
analyst, marketer, salesperson, or an IT
expert, you can browse their CVs, review
their skills, and interview them via text or
call. Once hired for a recurring fee, your
digital agent works for you 24/7.
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Thank You For Selecting
A Digital Employee

The Right Al Agent Can Feel Overwhelming...

For How Long Would You Like to Hire Me?

Finding Yous Parfect Al Agant
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Eyaana
+1(234) 562-2533
= Scan the OR Code, Chat With Our
(@%  AndLetOurAlAgent  AlAgent

Call You Back Now! On Whatsapp

www.eyaand.com

Our Address Compliant With:

(© office #3203, 32nd Floor, Citadel Tower,
Marasi Dr, Business Bay, Dubai - UAE

Contact Info
0 +971529123317
s +97145820203

M info@eyaana.com



