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In traditional WhatsApp marketing, users receive automated messages but can’t reply or interact 
meaningfully—and to complete any action, they’re usually redirected to an external website or app. With 
Eyaana’s WhatsApp Marketing, the experience is fully interactive: customers can reply directly within the 
chat, ask questions, and even complete purchases or actions right inside the same conversation.

Whatsapp Marketing

AI Phone Broadcast
Eyaana’s AI Phone Broadcast is a new marketing tool that uses voice AI to automatically call and engage 
hundreds of prospects at scale. Qualified leads are instantly segmented, and then seamlessly handed 
over to human agents for personalized follow-up.

MARKETING



Email Marketing

Mail 
Template

Email Is Generated Based On 
Each User's Profile.

Each User Receives A Different 
Email Based On Their Profile.

Mail
Server

Customer Can Reply

Our AI Can Respond to 
Customers Instantly

The Customer Now Wants to Chat With The 
Customer Support Manager
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Eyaana’s email marketing lets you send personalized emails to multiple users, automatically generated 
based on each user’s profile — all with just a simple prompt.

Unlike traditional ‘no-reply’ emails, recipients of Eyaana’s marketing mails can reply back to the mail and 
even request to chat with customer support, creating a truly interactive and engaging experience.



EYAANA Integrates All Platforms
Customers communicate with a business through many channels—WhatsApp, Instagram, Facebook, 
website chat, email, and more. Eyaana brings all these touchpoints together into one unified system, 
ensuring seamless, consistent responses across every platform

COMMUNICATION



Call Handover
Seamlessly transfers the call from the AI to 
a human agent when the conversation 
requires deeper assistance or a personal 
touch—ensuring a smooth and 
uninterrupted experience for the customer.

AI Phone Call

Live Translation on Call
Instantly translates the conversation in 
real time, allowing customers and 
agents (or AI) to communicate 
effortlessly even if they speak different 
languages. This breaks down 
language barriers and ensures a 
smooth, inclusive customer experience 
across regions.

AI Voice Cloning
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Agent speaks in their 
native language

Agent records voice 
to be cloned

Cloned voice can 
dynamically express 

various emotions 



CRM & Action Plan
Unlike traditional CRMs, Eyaana's 
AI-powered CRM is built from the ground 
up with AI at its core, enabling smarter 
customer engagement, automated 
workflows, and real-time 
decision-making. Eyaana’s Action Plan 
allows you to create structured, 
goal-oriented sequences for each lead or 
customer—defining exactly what needs to 
be done, by whom, and when.

Video & Audio Calling

After successfully engaging leads through Eyaana’s intelligent marketing and communication tools, the 
next critical step is to convert those leads into customers. Eyaana empowers your team to follow up, 
nurture, and close deals effortlessly using smart, automated workflows. 

Eyaana’s Video and Audio Call feature is 
designed for delivering high-level, detailed 
customer support when chat isn’t enough. 
Every call is fully recorded and transcribed 
for quality checks and training, ensuring 
accountability and continuous 
improvement.  On top of that, Eyaana 
automatically generates meeting minutes 
summarizing key points and action items 
from the conversation, helping both 
customers and agents stay aligned and 
follow up effectively.

AI Powered HelpDesk & 
Ticketing
Eyaana’s AI-Powered HelpDesk & Ticketing 
system revolutionizes customer support by 
intelligently managing, prioritizing, and 
resolving customer queries with minimal 
human intervention. It auto-generates 
tickets from chats, emails, and calls, 
assigns them to the right departments or 
agents, and suggests solutions based on 
past interactions and knowledge base 
entries.

AUTOMATION & PRODUCTIVITY



Web Traffic Analytics
Eyaana’s Web Traffic Analytics gives you 
deep, real-time insights into how visitors 
interact with your website. From tracking 
page views, bounce rates, and user 
journeys to identifying traffic sources, 
high-performing content, and conversion 
bottlenecks—Eyaana turns raw web data 
into actionable intelligence.

Appointment Booking
Appointment Booking feature makes 
scheduling seamless for both your team 
and your customers. The system 
intelligently manages availability, sends 
automated reminders, and eliminates 
scheduling conflicts. Most importantly, it 
syncs effortlessly with Google Calendar, 
ensuring all appointments are updated in 
real time across your team's schedules.

Advanced Chat Windows for the Customers
Eyaana’s Advanced Chat Window goes far beyond basic live chat—offering a complete, interactive 
support experience. Customers can not only chat but also initiate audio calls directly with support 
agents for faster, more personal assistance. 

Logged-in users get tailored help for the products they've already purchased, ensuring context-aware 
service. What truly sets it apart is seamless third-party integration—enabling users to book hotels, 
purchase tickets, or complete transactions directly within the chat window.
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Eyaana’s mobile app empowers agents to deliver seamless customer support anytime, 
anywhere—directly from their smartphones. Whether they’re working remotely, traveling, or away from 
their desks, agents can stay connected and responsive without interruption.

Plug Into Any CRM, ERP, Booking Engine, Or 
External System — No Limits

www.eyaana.comMobile App For Agents



Reduce Your Human Workforce
By hiring Eyaana’s AI agents, you can automate 
key tasks across support, sales, marketing, and 
more — reducing the need for a large human 
workforce. These specialized AI agents work 24/7, 
handle high volumes efficiently, and deliver 
consistent, expert-level performance, helping you 
cut costs while boosting productivity. These 
specialized agents never need breaks, don’t get 
tired, and don’t need sleep, working 24/7 for your 
business.

Hire Your Digital Workforce www.eyaana.com

Hiring An Agent Is Quite Easy
Eyaana’s digital agents are highly 
specialized—whether you need a data 
analyst, marketer, salesperson, or an IT 
expert, you can browse their CVs, review 
their skills, and interview them via text or 
call. Once hired for a recurring fee, your 
digital agent works for you 24/7.
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Our Address

Office #3203, 32nd Floor, Citadel Tower, 
Marasi Dr, Business Bay, Dubai - UAE

Contact Info

+971 529123317 

+971 45820203

 info@eyaana.com

Compliant With:
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Scan the QR Code, 
And Let Our AI Agent 
Call You Back Now!

Chat With Our 
AI Agent
On Whatsapp


